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INTRODUCTION   

COVID-19 pandemic is still affecting all over the 

world. All socio-economic aspects of life are affected 

by the pandemic and they carry implications for the 

policies of each country. Bauch & Galvani (2013) 

have identified SARS-coronavirus as a dangerous 

virus, and a vaccine has yet to be found. The 

pandemic may still be continuing to provide certain 

threats and pressures that affect the life of every 

individual (Bard, 2020). Life in various fields has 

changed markedly. In many ways, it has created a 

new culture that never existed before. 

Indonesian government continues to work on 

curbing the pandemic by involving other interested 

parties. The updated data by September 28, 2020 

showed a total case of 278,722 infected people, 

204,870 recovered patients, 61,379 patients in care 

and isolation, and 10,472 people died 

(https://covid19.go.id/peta-sebaran/). The trend of 

increasing cases is predicted to remain in place, with 

the confirmed number approaching 4,000 cases a 

day (Figure 1).  

Efforts to implement social distancing have been 

carried out in many regions which show a significant 

number of cases. However, there is a lengthy 

discussion regarding the implications of social 
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ABSTRACT 

The impact of the COVID-19 pandemic in Indonesia shows a worrying 
phenomenon. The trend of increasing cases continues, with the number of 
confirmed cases approaching 4000 cases a day. Efforts to implement social 
distancing have been carried out in various regions which show a significant 
number of cases. At present, the Indonesian government has also prepared 
economic recovery through the new normal concept, by reopening public 
service activities and business economy while strictly implementing health 
protocols. This paper tries to provide a conception of online social capital to 
recommend solving the pandemic problem. Online social capital will generate 
productivity in people's lives in adherence to health protocols such as 

handwashing, wearing face masks, and other protective measures attempts. 
Furthermore, online social capital is expected to have an impact on smoothing 
the infection curve and stopping the transmission of the virus. This article 
suggests four steps including managing infodemic and literacy capacity, 
staying at home and protecting families from the spread of the virus, utilizing 
digital communication effectively, and preparing emergency response 
procedures for disaster management. 
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distancing. Efforts to carry out social distancing need 

to be done as early as possible so that the spread of 

the virus stops immediately (Kraemer et al., 2020). 

Economic activity is also important to sustain people's 

lives and it is still needed to solve developmental 

problems in general. 

In developing countries, the implications of social 

distancing are very complex. Von Braun, Zamagni, & 

Sorondo (2020) stated that social restrictions are 

only appropriate for rich people. Rich people can stay 

at home, wear masks and use personal protective 

equipment, and can even access technology to work 

or study from home. Poor people do not have many 

choices, as they have to work, travel, face health 

risks, and their children are unable to access online 

education. Therefore, social distancing cannot last 

long. Once the infection case curve starts to flatten 

or decline, social distancing can be reduced (Kissler, 

Tedijanto, Lipsitch, & Grad, 2020).    

 

 

 

 

 

 

 

 

 

 

 

 

 

Figure 1. Daily number of cases of infection, recovery, and death during the pandemic (Source: 

https://covid19.go.id/peta-sebaran) 

 

The Indonesian government, as well as that of 

other countries, have been preparing to carry out 

economic recovery through the new normal concept. 

The new normal concept is reopening public service 

activities and the business economy while strictly 

implementing health protocols, for example keeping 

physical distance, wearing masks, washing hands, 

and caring for health; this is supported by health 

care handling standard procedures. 

However, entering the new normal state, an 

unanswered question remains to exist. On the one 

hand, the curve for the number of infected cases is 

still showing resurgence, and at the same time, the 

health protocol has not been implemented in a 

disciplined manner by the community. As previously 

stated (von Braun et al., 2020), many people have 

not complied with social distancing and health 

protocols because they have to meet their economic 

needs. 

NEW CULTURE    

The impact of the COVID-19 pandemic needs to 

be addressed positively by developing social 

potentials while adhering to health protocols. The 

COVID-19 pandemic opens up insights on the need 

for a multidisciplinary approach to the prevention of 

virus spreading (Prather, Wang, & Schooley, 2020). 

Hodges & Jackson (2020)  stated that it is time to 

rethink cultural institutions which can provide 

resilience for the survival of life, and to revitalize the 

economy. In a life called new normal, everyone 

needs to build a new culture by implementing new 

views, lifestyles, and economic behavior. Society 

needs to show social responsibility, to share more, to 

care more, to be more inclusive, and to comply with 

health protocols (von Braun et al., 2020; Walker et 

al., 2020). 

Meanwhile, there have also been positive 

reactions in the community regarding the COVID-19 

pandemic. As Hodges & Jackson (2020) suggested, 

an institution or a culture can react positively and be 

able to provide resilience during pandemic periods. 

The COVID-19 pandemic in Indonesia has raised new 

terms related to social distancing, work from home, 

or self-isolation, or lockdown. Society, business life, 

and government responds to this with their 

respective responses. At the same time, the flow of 
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information is so fast, that it requires the ability of 

everyone to filter information from hoaxes (Djalante 

et al., 2020). This is a crucial question in facing the 

new normal period. 

SOCIAL CAPITAL    

Community resilience in anticipating a pandemic 

can be approached through the concept of social 

capacity and social capital. Social capacity is an 

instrument that is able to organize complexity, 

through regulation, cooperation, and empowerment 

of the parties involved. Building social capacity is an 

important component in sustainable resource 

management (Schwaninger, 2018). 

Social capital is a concept that refers to social ties 

(Putnam, 2001) to produce empowerment and 

community participation accompanied by 

commitment and optimal life performance (DeFilippis, 

2001; Fukuyama, 2000). Social capital is the 

foundation of a society that can solve problems and it 

is a strength for society to be independent and to 

defend themselves. The more social capital you have, 

the stronger the social capacity of the community will 

be (Amornsiriphong, Piemyat, & Charoenrat, 2012). 

Social capital as a stock provides a medium for the 

development of social capacity. Social capacity 

provides direction for the management planning of a 

sustainable resource. 

The implementation of social capital and social 

capacity to respond to pandemics has emerged from 

many studies. People have the initiative to use their 

abilities to help government efforts to implement 

social distancing programs or other activities. In 

Korea, women's groups volunteer to find, report, and 

monitor suspected people or COVID-19 patients. 

They also spray disinfectants and help make masks. 

In China, people monitor and prohibit the arrival of 

guests. Countries such as Singapore, South Korea, 

and China have aggressively built pandemic 

prevention monitoring networks through the use of 

big data technology, artificial intelligence, open-

science, and citizen-data (Shaw, Kim, & Hua, 2020).   

In Indonesia, the response of the government 

and society to the pandemic is a little late. Wild 

information and hoaxes about the pandemic have 

even dominated various social media platforms, 

causing social panic and unrest. However, this was 

quickly understood as more cases of infection 

emerged and the death toll started. The community 

then shows responses such as social assistance for 

infected families, isolating newly arrived families, 

limiting guest arrivals, activating local self-help 

security posts, and other social solidarity activities 

(Djalante et al., 2020). At the same time, the 

economic activity gives rise to a new phenomenon, 

namely the emergence of online transactions or 

direct selling from producers to consumers without 

going through the market due to the circumstances 

of social distancing. 

FOSTERING ONLINE SOCIAL CAPITAL   

The social capital concept as stated (Fukuyama, 

2000; Putnam, 2001)  works in normal conditions, 

where social ties and empowerment operate without 

the constraints of physical distance. In such, life is 

still running normally using online and offline 

communication. In the current pandemic and new 

normal conditions, the social capital finds challenges 

that previously did not exist. Therefore, social capital 

must be able to work in a completely online 

condition, while at the same time is encouraged to 

reduce the virus transmission (Pitas & Ehmer, 2020). 

Online social capital becomes relevant in the case 

of Indonesia, where there is still a lack of adherence 

to health protocols in the community. Indeed, online 

social capital can also safeguard people's lives to 

produce productivity in health protocol framework 

such as handwashing, wearing face masks, and other 

protective measures attempts. Online social capital is 

expected to have a positive impact on the sloping 

curve of the infection and it will immediately decline 

as expected in the new normal condition. The 

recommendations related to fostering online social 

capital are described below. 

First, infodemic management and literacy 

capacity meet the quality of knowledge. Infodemic is 

abundant information, both online and offline. In 

Indonesia, the infodemic initially spread sporadically 

resulting in mis- and disinformation. This information 

can harm people's physical and mental health, 

increasing stigmatization, and leads to poor 

adherence, thereby reducing the effectiveness of 

curbing the pandemic (WHO, 2020). Infodemiology is 

recognized by WHO as an important emerging 

scientific field and a critical area of practice during a 

pandemic. Infodemic management requires an 

aspect of monitoring information, containing scientific 
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literacy capacity, encouraging quality for information 

review, and reducing distortion (Eysenbach, 2020). 

Second, in the pandemic periods, social ties 

should be increasingly strengthened among 

individuals, communities, and government agencies 

to form a stock of social capital. Social capital, in all 

its forms, is emphasized towards increasing 

adherence to health protocols and other protective 

behaviors. The ties in the family must be 

strengthened to protect the people in the house from 

the virus transmission (Bian, Miao, Lu, Ma, & Guo, 

2020). Staying at home is a more effective protective 

behavior than just wearing a mask or washing hands 

(Yan, Bayham, Fenichel, & Richter, 2020). Trust in 

the government is enhanced through the attitude of 

everyone's compliance with public health indicators, 

with strengthening collective action to stop the virus 

spreading (Pitas & Ehmer, 2020). 

Third, online social capital inevitably has to rely 

on digital mediated communication tools. Social 

communication through social media plays a major 

role in generating social capital during the current 

pandemic. The dissemination of factual information is 

expected to support productive life activities during 

the pandemic. Today, life at work, school, and public 

activities has shifted to remote connections. The 

digital telecommunication infrastructure is 

strengthened and supported by subsidized cellular 

data by the government. Online social capital further 

involves financing a significant amount of the 

government budget, specifically to support online 

student learning for poor families. 

Fourth, the pandemic and the impact of COVID-

19 have taught many things about the importance of 

social capital in disaster management works. The 

social capital of COVID-19 is a key consideration in 

disaster response measures. Humans do not want 

disasters to occur, but an alert attitude through social 

capital can provide valuable messages to prepare for 

unexpected disasters in the future. Indonesia is 

known to have the potential for major natural 

disasters, such as volcanic eruptions, earthquakes, 

tsunamis, floods, or landslides that evenly occur in all 

regions. A more thorough understanding of effective 

strategies for building and maintaining social capital 

during periods of social distancing using digital 

communication will be a valuable tool in future crises 

(Pitas & Ehmer, 2020). 
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